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Our new Vision and Purpose

Our purpose and vision has always formed the basis of who 
we are as an organisation.

The past few years have brought, and continue to bring about 
changes in the way in which we now have to operate in the 
disability landscape. Due to these ongoing changes, we felt it 
was the right time to review our purpose and vision. 

To support us in this task, we spoke to many of our 
stakeholders, who agreed a refreshed purpose and vision 
would provide a clearer understanding of why we exist, what 
is important to us and what we do.

 
Once all the feedback from stakeholders was gathered, our 
Advisory Committee, along with our Board of Management 
set to work. We had several meetings, numerous 
conversations and after many months, our refreshed purpose 
and vision was agreed.  

We believe our new purpose and vision respects and retains 
our rich history, recognises our solid track record of delivering 
high quality services, whilst strengthening our commitment 
to the delivery of personalised services and continued success.

We would like to thank everyone who has been involved in 
the development of our new purpose and vision.

Vision & Purpose

Vision – 

Supporting life-long Possibilities
 At WA Blue Sky we:

Celebrate your individuality,

Encourage and respect your choices and decisions,

Continuously aspire to achieve positive outcomes for 
you and;

Strive for improvement at all times.

WA Blue Sky is delighted to announce we have a new logo. 
We loved our old logo, but with all the ways in which we have 
matured as an organisation, we felt the time was right to 
create a fresh and memorable image, one with a bit more of a 
contemporary flair! 

Our goal was to create a memorable visual identity that would 
convey our message of our organisation being: 
•  Friendly       • Energetic      •  Team work focused  
•  Innovative  • People and person centered 

Purpose -  

Your Plan is our Purpose
We do this by:

Enabling your individual potential

Being committed to working in partnership with you, 
and;

Providing you with personalised quality services.

Our New Logo
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Staff Service Awards
Congratulations to the following employees on their long service to WA Blue Sky.
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Riekie Tommell 

Christopher Pinch 

Sandra Westphal 

Kieran O’Hara 

Jennifer Adams 

Valma Biocich 

Caroline Willans 

Arnold Howell 

Priya Pandarikunnel 
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Johnson Beyan   

Minu Dawaking 

Claude Davies 

Pontip Suskabye 

Adam Hadden 

Sharon Haast 

Vicky McKinnon 

Helen Mattioli 

Silvana Naumouski 
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Sean Fang 

Ekenny Bol Bol 

Tracy McNichol 
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President’s Report
Having just celebrated WA Blue’s Sky’s 25th year anniversary it is 
with great pleasure that I present my second report as President of 
WA Blue Sky.  

Since writing my last report “Preparing for Change” in 2016, I was 
eagerly awaiting how the NDIS reform would evolve and change 
the landscape of disability services in Western Australia in 2017 and 
beyond. 

Unfortunately, 12 months on there is still significant uncertainty 
regarding the impact the National Disability Insurance Scheme 
(NDIS) will have on disability services organisations like WA Blue Sky 
in Western Australia in particular around sustainability, transition 
and service quality. 

NDIS and the state of the sector in Western Australia

Whilst the highly anticipated National Disability Insurance Scheme 
is a reform that was required and welcomed in Australia, how 
the scheme will be fully implemented in WA remains complex 
and uncertain, and it is this uncertainty that is placing significant 
pressure regarding planning and sustainability amongst the sector 
in WA.

It is a given that any large-scale change under any reform inevitably 
causes uncertainty, however greater clarity from NDIS is required 
on the level of risk, pricing, funding and quality of services in 
transitioning to the scheme in WA.

In a recent paper by NDS, “How to get the NDIS on Track” four key 
principle sources of pressure for disability organisations and key 
stakeholders were outlined; speed, funding, systems and supply of 
the scheme in WA. 

With regards to supply the volume of participant plans reviewed or 
to be reviewed within a short period of time as part of transitioning 
to the NDIS will place significant pressure on disability service 
providers in processing new entrants and ensuring quality of their 
plans.

At a cost of $22 billion per year, ensuring the affordability and 
appropriate pricing of the NDIS scheme is a key focus of the NDIA 
and the federal government with a current review being conducted 
on the pricing and the impact it will have on providers in WA. 

It is this lack of clarity around the current pricing structure of the 
NDIS in WA and the impact the NDIS has had on the sector in other 
states already under the scheme that is leading to greater ambiguity 
regarding the sustainability of organisations under the scheme in 
Western Australia.

The last 12 months and preparing for change

Subsequently on the back of the uncertainty being experienced 
within the sector over the last 12 months the organisation has 
increased the focus on quality consumer directed services, robust 
systems and processes, workforce development and planning, 
organisational effectiveness and collaboration to enhance services 
and financial sustainability.

As part of this increased focus the Board of Management in 
conjunction with the Executive Officer and Management team has 
cascaded the Strategic Plan into a Business Plan for 2017, in order to 
drive key objectives around quality, customer, growth and direction.

Further to our business planning I am also pleased to advise that WA 
Blue Sky successfully completed a Disability Services Commission 
Quality Evaluation in 2017 that led to WA Blue Sky securing a Head 
Lease Agreement with the Commission from 1 July 2017 to 30 June 
2022.

As we await how the NDIS will evolve and impact the sector in WA 
I am still confident that we are well positioned for the future based 
on the investment, preparation and work carried to date from our 
strategic and business planning and look forward to WA Blue Sky’s 
next 12 months in this rapidly evolving environment.

Contributions and acknowledgements

Finally, I would like to take this opportunity to thank all of our 
important stakeholders whom for over the last 25 years have 
supported WA Blue Sky including but not limited to our founding 
members for having a vision in the organisation, a dedicated 
workforce that allows WA Blue Sky to provide supports and achieve 
its objectives,  highly committed Management team and Board of 
Management for their contribution and most importantly want to 
thank families and service users for choosing WA Blue Sky, you are 
the reason we are here today. 

We hope that you continue to be part of WA Blue Sky’s next chapter 
into the NDIS world and want to thank all whom have been part of 
WA Blue Sky over the last 25 years.

Dena Zarif MBA (UWA)  BCom (Murdoch)

Johnson Beyan   

Minu Dawaking 

Claude Davies 

Adam Hadden 

Sharon Haast 

Vicky McKinnon 

Helen Mattioli 

Ekenny Bol Bol 
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2017-2020 Strategic Plan
Our Strategic Direction  

Our Vision - Supporting Lifelong possibilities
At WA Blue Sky we:

 

Our Purpose - Your Plan is our Purpose
We do this by:

Celebrate your individuality Encourage and respect your 
choices and decisions

Continuously aspire 
to achieve positive 

outcomes for you and;

Strive for 
improvement 

at all times

Enabling your 
individual 
potential

Being committed to 
working in partnership 
with you, and;

Providing you 
with personalised 
quality services

Strategic Objective We will do this by:

Quality Developing a robust internal quality framework system that focusses on outcomes. Ensuring our 
service delivery model remains contemporary and represents best practice, underpinned by our 
continuous improvement model.

Culture and 
Stakeholders

Developing a marketing strategy and implementation plan to ensure awareness of the WA Blue 
Sky brand, growth objectives and direction for both internal and external stakeholders.  Developing 
a culture of innovation to provide continual choice and control for customers, by providing 
opportunities for all stakeholders to contribute to service model development.

Growth and 
Direction

Undertaking a business process mapping exercise to ensure our internal systems underpin our 
future sustainability Developing and implementing a partnership framework – encompassing 
potential partnership opportunities to accelerate WA Blue Sky’s ability to achieve its growth goals.

Vision & Purpose
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Grace’s Technology Journey
I really enjoy technology and decided that I wanted to see if 
there was any way in which I could use my Samsung tablet 
independently for controlling my TV, Netflix, DVD and hard 
drive. So I decided the best way to do this was to do some 
research. With the help of my support staff over many weeks, 
my research was done. I decided to get a central touch control 
mobile phone as this way I could turn the TV off and on, open 
and close my own front door, make telephone calls and send 
text messages all independent with no need for any support 
staff to help me.

After a few trials and mishaps, I am now independent and 
looking forward to being able to turn my lights on and off in 
my own house without any help and with the support of WA 
Blue Sky, I have been able to take my independence to the 
next level. 
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Executive Officer’s Report
As we celebrate our 25 year anniversary, I am very proud to be 
the Executive Officer of WA Blue Sky.

Over the past 25 years a lot has changed in the Disability 
sector, and the world.  We have seen advances in technologies 
that we could never have imagined, such as the iPhone, 
digital cameras; and even the bag less vacuum cleaner, we 
have witnessed periods of economic growth and decline 
both in Western Australia and on a global scale, and seen 
the requirements and expectations of both our internal and 
external stakeholders change. 

One thing that hasn’t changed throughout the years, is our 
continued commitment to providing genuine personalised 
supports and services that are responsive, flexible and 
reliable. I am delighted to say that our organisation continues 
to develop a reputation for providing outstanding services. 

Recently I read an article that said: “Outcomes are everything”. 

At WA Blue Sky we understand outcomes are important, but 
believe your journey with us is, as equally important and 
that outcomes cannot just be measured by the number of 
people we support, occasions of service, papers written or 
even partnerships developed. The key ingredient to achieving 
good outcomes, is by working together, as that way, we can 
continue to achieve the required outcome, but with a personal 
touch. 

We believe, our formula for success starts and ends with our 
people, and I would like to take this opportunity to thank all 
our wonderful staff and volunteers. As I mentioned earlier in 
my report, there have been many, many changes in the last 
25 years, but one thing that has not changed is the passion 
and commitment from our staff. Our staff are our biggest 
asset, and have contributed so much and in so many ways to 
make WA Blue Sky what it is today.  So thank you again, for 
your support and for your commitment. 

I would also take this opportunity to thank our funding bodies 
(Department of Communities and Department of Housing) for 
their continued support. 
 
Finally, I would take this opportunity to thank our members 
for allowing us to be your service provider and enabling the 
organisation to grow and develop as we have.

Tracy McNichol 
Executive Officer

It’s not the employer 
who pays the wages. 
Employers only handle 
the money. 
It’s the customer who 
pays the wages.
Henry Ford 
American lecturer and writer (1863 - 1947)
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Operations Report
This past year has been exciting and positive for WA Blue Sky, 
and I would like to take this opportunity to thank everyone 
involved who worked together to make 2016 – 2017 a 
success. 

This past year, in a snapshot - 

Our main focus for 2016 – 2017 was on

•  Planning – supports that are tailored and specific to  
 each individual 

•  Communicating – encouraging and listening   
 to feedback to promote our culture of continuous  
 improvements  across the organisation 

•  Collaborating – continuing to work in partnership with  
 our individuals 

•  Learning – working alongside our funding body,   
 colleagues, peers and individuals, as we transition  
 through multiple funding systems 

•  Preparing – for the future of the NDIS 

Some key achievements we have seen are: 

•  86% of service users goals being achieved 

•  Introduction of the new Planning and Quality   
 Coordinator position, full time Business Services   
 Manager role and the transition of Operations   
 Manager role to Development and Quality Manager 

•  Our overall staffing numbers grew by 9%

•  Staff development– 

•  9% of staff were promoted to a higher level   
  within the organisation

•  Staff members being given the opportunity to  
 step up into higher duties, in acting positions  
 during times of Annual leave and changeover of   
 staff 

• 50% of our casual pool of employees transitioning to        
 permanent – reducing the time for staff turnover and also  
 creating incentives for staff to continue working with 
 WA Blue Sky 

• Development of the staff rewards and recognition   
 program – to recognise our dedicated staff members  
 for their long service 

•  Further development of the person centred recruitment  
 process

•  Creating positive relationships with the Local Coordination  
 team across the Perth area - 63% of service users now  
 engaged in planning with Local Coordination 

•  Enabling new Disability Support Workers to complete  
 their work placements through TAFE, ETEA and HTA with a  
 total of 1200 hours of placement being facilitated 

•  Continued commitment to workplace health and   
 safety saw another year of reduction in our workers   
 compensation premium 

All in all a very positive year, and I can honestly say I am 
looking forward to the year ahead. Whatever developments 
and challenges that are in store for us, we will take in our 
stride and remain focused on ensuring the service we provide 
is the service that works for you! 

Some key areas of focus for 2017-2018

Reviewing the WA Blue Sky Quality Framework

Updating our current feedback processes and systems 

Continuing to develop, upskill and train our valued 
employees 

Continue to develop strong links and relationships with our 
peers within the sector in preparation for the future

Lauren O’Connor 
Development and Quality Manager
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WA BLUE SKY 
PERSONNEL (%)

70

19

11

WABS Staff

Students

Volunteers

EMPLOYMENT 
TYPE (%)

Permanent

Casual

92

EMPLOYEE 
QUALIFICATIONS (%)

Cert III-IV

Diploma
Nil

Degree

53

29

9
9

EMPLOYEE  
GENDER RATIO (%)

Female

Male

75

25

EMPLOYEE  
AGE RANGE (%)

15-24

25-44

45-54
55+

38

24 24

14

STUDENT 
PLACEMENT HOURS

ETEA

Curtin

TAFE

720

360

90

HR Snapshot

8
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QUALIFICATIONS (%)

Treasurer’s Report
I have pleasure in presenting the financial reports for the year 
ended 30 June 2017.

WA Blue Sky generated an operating surplus for the year of 
$372,172 (2016 - $105,532), a significant increase and well 
in excess of forecast.  Non-operating activities generated 
a surplus of $52,617 (2016 $49,909) and prior year 
adjustments provided further net income of $98,548 (2016 
- $105,631), resulting in a total surplus of $523,337 (2016 - 
$261,072).

Operating revenue for the year increased by a modest 
$56,119 (1.4%), with the majority of the increase in the 
surplus arising due to the containment of expenses.  The most 
significant areas of saving in 2017 when compared with 2016 
include:

• Investment in people program – the costs provided 
for in 2016 were not fully expended till late in the 2017 
year, and as a result the Board elected not to repeat the 
program this year.

• Reduced repairs and maintenance expenditure as a 
result of significant property upgrades which occurred in 
2016.

• Containment of administrative payroll costs due to 
restructures and delays in replacing staff.

Our budget for the 2018 financial year indicates that the 
result will be near breakeven.

National Disability Insurance Scheme (NDIS)

I have commented on the NDIS and its likely implications for 
WA Blue Sky in each of my last four reports.  Unfortunately, 
at the time of writing this report, the future of NDIS remains 
unclear.  We have no firm start date for our organisation, nor is 
there any clear indication as to whether our State Government 
will continue with the WA NDIS program or defer fully to the 
Commonwealth model.

The choice of program has 2 significant implications for WA 
Blue Sky’s finances:

• Cash flow timing – currently we receive payment prior 
to the delivery of services, whereby it may change to 
sometime after delivery, requiring WA Blue Sky to fund the 
cost of service delivery until the payment is received.

• The funding we will receive has not yet been 
determined.  There is a potential reduction of around 10% 
in funding under the Commonwealth program, which is 
of major concern when looking at the long-term financial 
viability of our operations.  A report by The Social Policy 
Research Centre at UNSW Sydney recently concluded 
that “prices do not recognise the time needed to deliver 
quality services to NDIS participants.”

Whatever the outcome, WA Blue Sky’s conservative financial 
management over the last few years means that it has ample 
cash reserves to fund any shortfall in government funding for 
a sufficient period to enable a full assessment of the situation 
and the implementation of appropriate management 
strategies.

Summary

This is my final report as Treasurer of WA Blue Sky.  After 
nine years on the Board, and seven years as Treasurer, I have 
decided it is time to retire.  I have comfort in leaving the 
organisation in the hands of a strong, highly competent and 
professional Board supported by an excellent management 
team, and with the belief that whatever path is followed in the 
future will be determined in the absolute best interests of the 
people we support.

Jeff Hughes 
Treasurer
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Auditor’s Report
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Board Certification
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Income Statement for the year ended 30 June 2017

2017 2016

Notes $ $

OPERATIONS (SERVICE PROVISION)

Revenue from continuing operations
Grants 3 3,605,223 3,540,003
Rent and vehicle use reimbursement 247,399 244,005
Commercial services 4 12,775 25,399
Other operating revenue 5 2,834 2,705

Total revenue from continuing operations 3,868,231 3,812,112

Operating expenses
Cost of providing services 6 3,000,117 3,255,463
Other expenses from ordinary activities 7 495,942 451,117

Total operating expenses 3,496,059 3,706,580

SURPLUS FROM OPERATIONS 372,172 105,532

NON-OPERATING ACTIVITIES

Non-operating revenue
Gain on sale of fixed assets 876 –
Lotterywest grant – (1,476)
Interest earned 51,741 51,385

Total non-operating revenue 52,617 49,909

Surplus from non-operating activities 52,617 49,909

TOTAL SURPLUS FOR THE YEAR 424,789 155,441

Prior year adjustments
DSC grant (equal remuneration order) 91,649 90,912
Expenses reimbursed (9,412) –
Long service leave provision – 14,719
Readjust insurance recovery 16,311 –

Total prior year adjustments 98,548 105,631

TOTAL SURPLUS 523,337 261,072
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Statement of Financial Position  as at 30 June 2017

2017 2016

Notes $ $

ASSETS

Current assets
Cash and cash equivalents 8 2,534,484 2,189,698
Trade and other receivables 9 112,624 89,041

Total current assets 2,647,108 2,278,739

Non-current assets
Property, plant and equipment 10 222,974 271,157

Total non-current assets 222,974 271,157

Total assets 2,870,082 2,549,896

LIABILITIES

Current liabilities
Trade and other payables 11 141,774 258,611
Goods and Services Tax 86,792 92,743
Provisions 12 265,141 340,945

Total current liabilities 493,707 692,299

Non-current liabilities
Provisions 12 250,912 255,952

Total non-current liabilities 250,912 255,952

Total Liabilities 744,619 948,251

NET ASSETS 2,125,463 1,601,645

EQUITY
Reserves 13 834,220 834,220
Retained earnings 14 1,291,243 767,425

TOTAL EQUITY 2,125,463 1,601,645
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Statement of Changes in Equity for the  year ended 30 June 2017

General 
Reserve

Building 
Maintenance 

& Vehicle 
Reserve

Service 
Development 

& Infrastructure 
Reserve

Retained 
Earnings Total Equity

$ $ $ $ $

Balance at 1 July 2016 481,844 205,226 147,150 767,425 1,601,645

Total Surplus for the year - - - 523,337 523,337
Adjustments - - - 481 481
Balance at 30 June 2017 481,844 205,226 147,150 1,291,243 2,125,463
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Statement of Cash Flows for the  year ended 30 June 2017

2017 2016

Notes $ $

CASHFLOWS FROM OPERATING ACTIVIES
Cash receipts in the course of operations 3,936,774 4,045,733
Cash payments in the course of operations (3,623,522) (3,453,570)
Interest received 51,741 51,385

Net cash (used in) / provided by operating activities 15 364,993 643,548

CASHFLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of Property, Plant and Equipment 876 -
Sale / (Purchase) of Property, Plant and Equipment (21,083) -

Net cash (used in) / provided by investing activities (20,207) -

CASHFLOWS FROM FINANCING ACTIVITIES - -

NET INCREASE IN CASH HELD 344,786 643,548

CASH AT THE BEGINNING OF THE YEAR 2,189,698 1,546,150

CASH AT THE END OF THE FINANCIAL YEAR 2,534,484 2,189,698
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1. Summary of Accounting Policies

The Association is a not-for-profit entity for financial reporting purposes under Australian Accounting Standards.

These financial statements are a special purpose financial report for use by the members of the Association.  The Board has 
determined that the Association is not a reporting entity. Notwithstanding this, the Association has adopted all principles and 
methodologies, but not all disclosure requirements, set out in Australian Accounting Standards.

The principal accounting policies of the Association, which are set out below, have been consistently followed in all material 
aspects.

a. Historical Cost Convention

The financial statements have been prepared on an accruals basis and in accordance with the historical cost convention.

b. Long Service Leave

The provision for long service leave is based on entitlement hours initially valued at current rates of pay. Long service leave 
entitlements not expected to be settled wholly within 12 months are measured at the present value of the expected future 
payments to be made to the employee and are disclosed as a non-current liability.

c. Annual Leave

Annual leave is accrued based on “entitlement” and “pro-rata” hours valued at current rates of pay and recorded as a current 
liability.

d. Property, Plant & Equipment

Plant and equipment are initially recognised at acquisition cost, including any costs directly attributable to bringing assets to 
the location and condition necessary for it to be capable of operating in the manner intended by the entity’s management. 
Plant and equipment are written off in the year of expenditure provided the value does not exceed $10,000.  Where applicable, 
depreciation/amortisation is calculated on diminishing value so as to write off the net cost of each fixed asset during its 
expected life.  The rates used are:

     2017 2016

Plant and equipment 10.0% 10.0%

Furniture and fittings  20.0% 20.0%

Motor vehicles  25.0% 25.0%

Computers   33.0% 33.0%

Buildings   2.5% 2.5%

Gains or losses arising on the disposal of property, plant and equipment are determined as the difference between the disposal 
proceeds and the carrying amount of the assets and are recognised in profit or loss within other income or other expenses. 

e. Funded assets

The purchase of certain assets have been subsidised with funds provided by certain granting bodies.  Agreements are in force 
whereby some of the funds may be required to be repaid if these assets should be put to a disqualifying use.
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Notes to the Financial Statements for the year ended 30 June 2017

f. Revenue

Revenue comprises revenue from government grants, fundraising activities and client contributions. Revenue is recognised 
when the amount of revenue can be measured reliably, collection is probable, and the costs incurred or to be incurred can be 
measured reliably. Details of the activity-specific recognition criteria are described below. 

Government Grants 

Non-reciprocal grant revenue is recognised in profit or loss when the Association obtains control of the grant and it is probable 
that the economic benefits gained from the grant will flow to the Association and the amount of the grant can be measured 
reliably.

If conditions are attached to the grant which must be satisfied before it is eligible to receive the contribution, the recognition of 
the grant as revenue will be deferred until those conditions are satisfied.

When grant revenue is received whereby the entity incurs an obligation to deliver economic value directly back to the 
contributor, this is considered a reciprocal transaction and the grant revenue is recognised in the statement of financial position 
as a liability until the service has been delivered to the contributor, otherwise the grant is recognised as income on receipt.

Rent and Commercial Services 

Rent and commercial services revenue is recognised when earned.

Donations and Bequests 

Donations collected are recognised as revenue when the Association gains control, economic benefits are probable and amount 
of donations measured reliably.

Bequests are recognised as revenue when received.

Interest and Dividend Income 

Interest income is recognised on an accrual basis using the effective interest method. Dividend income is recognised at the time 
the right to receive payment is established. 

All revenue is stated net of the amount of goods and services tax.

g. Financial Instruments

Initial recognition and measurement

Financial assets and financial liabilities are recognised when the Association becomes a party to the contractual provisions to the 
instrument. For financial assets, this is equivalent to the date that the Association commits itself to either purchase or sell the 
asset (i.e. trade date accounting is adopted).

Financial instruments are initially measured at fair value plus transaction costs except where the instrument is classified “at fair 
value through profit or loss”, in which case transaction costs are recognised as expenses in profit or loss immediately.

Classification and subsequent measurement

Financial instruments are subsequently measured at fair value, amortised cost using the effective interest method, or cost. 
Where available, quoted prices in an active market are used to determine fair value. In other circumstances, valuation 
techniques are adopted.
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g. Financial Instruments (continued)

Classification and subsequent measurement (continued) 

(i) Financial assets at fair value through profit or loss

Financial assets are classified as “fair value through profit or loss” when they are either held for trading for the purpose 
of short-term profit taking, derivatives not held for hedging purposes, or when they are designated as such to avoid 
an accounting mismatch or to enable performance evaluation where a group of financial assets is managed by key 
management personnel on a fair value basis in accordance with a documented risk management or investment 
strategy. Such assets are subsequently measured at fair value with changes in carrying amount being included in 
profit or loss.

(ii) Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted 
in an active market and are subsequently measured at amortised cost. Gains or losses are recognised in profit or loss 
through the amortisation process and when the financial asset is derecognised.

(iii) Held-to-maturity investments

Held-to-maturity investments are non-derivative financial assets that have fixed maturities and fixed or determinable 
payments, and it is the company’s intention to hold these investments to maturity. They are subsequently measured 
at amortised cost. Gains or losses are recognised in profit or loss through the amortisation process and when the 
financial asset is derecognised.

Impairment

At the end of each reporting period, the Association assesses whether there is objective evidence that a financial asset has been 
impaired. A financial asset or a group of financial assets will be deemed to be impaired if, and only if, there is objective evidence 
of impairment as a result of the occurrence of one or more events (a “loss event”), which has an impact on the estimated future 
cash flows of the financial asset(s).

When the terms of financial assets that would otherwise have been past due or impaired have been renegotiated, the 
Association recognises the impairment for such financial assets by taking into account the original terms as if the terms have 
not been renegotiated so that the loss events that have occurred are duly considered.

h. Impairment of Assets

At the end of each reporting period, the Association reviews the carrying amounts of its tangible and intangible assets to 
determine whether there is any indication that those assets have been impaired. If such an indication exists, the recoverable 
amount of the asset, being the higher of the asset’s fair value less costs to sell and value in use, is compared to the asset’s 
carrying amount. Any excess of the asset’s carrying amount over its recoverable amount is recognised in profit or loss.

i. Cash on Hand

Cash on hand includes cash on hand, deposits held at-call with banks, other short-term highly liquid investments with original 
maturities of three months or less, and bank overdrafts.

Notes to the Financial Statements for the year ended 30 June 2017
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j.  Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from members as well as amounts receivable from customers for 
goods sold or services provided in the ordinary course of business. Receivables expected to be collected within 12 months of 
the end of the reporting period are classified as current assets. All other receivables are classified as non-current assets.

k. Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not 
recoverable from the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST recoverable 
from, or payable to, the ATO is included with other receivables or payables in the statement of financial position.

l. Income Tax

No provision for income tax has been raised as the Association is exempt from income tax under Div 50 of the Income Tax 
Assessment Act 1997.

m.  Provisions, contingent liabilities and contingent assets 

Provisions are measured at the estimated expenditure required to settle the present obligation, based on the most reliable 
evidence available at the reporting date, including the risks and uncertainties associated with the present obligation. Provisions 
are discounted to their present values, where the time value of money is material. 

No liability is recognised if an outflow of economic resources as a result of present obligation is not probable. Such situations 
are disclosed as contingent liabilities, unless the outflow of resources is remote in which case no liability is recognised. 

n. Deferred Income 

The liability for deferred income is the unutilised amounts of grants received on the condition that specified services are 
delivered or conditions are fulfilled. The services are usually provided or the conditions usually fulfilled within 12 months of 
receipt of the grant.  Where the amount received is in respect of services to be provided over a period that exceeds 12 months 
after the reporting date or the conditions will only be satisfied more than 12 months after the reporting date, the liability is 
discounted and presented as non-current. 

o. Economic dependence 

The Association is dependent upon the ongoing receipt of State Government grants and community and other donations 
to ensure the ongoing continuance of its services. At the date of this report, management has no reason to believe that this 
financial support will not continue. 

Notes to the Financial Statements for the year ended 30 June 2017



25

ANNUAL 
REPORTNotes to the Financial Statements for the year ended 30 June 2017

2017 2016

$ $

3. Grants
Disability Services Commission 3,588,925 3,510,361
Independent Living Centre - 1,500
Training - 10,909
Volunteer WA - 454
WAiS 16,298 16,779

3,605,223 3,540,003

4. Commercial Services

Brokerage commercial services - 6,212
Fees for service 12,775 19,187

12,775 25,399

5. Other Operating Revenue
Commission 966 720
Fundraising 1,617 1,857
Membership 251 128

2,834 2,705

6. Cost of Providing Services
Carers room costs 28,328 29,877
Communications 10,231 7,427
Depreciation 56,890 75,721
Insurance 4,910 5,994
Investment in people program - 108,574
Leasehold improvements 27,520 10,987
Motor vehicle running costs 21,866 18,840
Rent, rates and taxes 23,578 18,609
Repairs and maintenance 33,093 92,615
Salaries, wages and on-costs 2,775,138 2,872,483
Utilities 13,304 13,200
Sundry expenses 5,259 1,136

3,000,117 3,255,463

2. SUMMARY OF ACCOUNTING POLICIES 
No material changes have been made to accounting policies during the year.
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2017 2016

$ $

7. Other Expenses from Ordinary Activities
Accounting and audit fees 23,304 19,585
Administration centre occupancy costs 70,642 71,804
Communications 6,360 5,276
Depreciation 12,377 14,279
External advisers 39,853 50,870
Governance training - 10,189
Insurance 2,836 2,659
IT expenses (including licences) 20,938 19,372
Leasehold improvements 6,082 5,247
Marketing 19,204 4,258
Meetings and social events 9,893 12,583
Motor vehicle running costs 13,184 18,781
Salaries, wages and on-costs 227,523 194,005
Stationery, printing and postage 11,589 6,406
Subscriptions 11,171 8,553
Training 8,822 -
Travel and staff amenities 4,867 3,846
Sundry Expenses 7,297 3,404

495,942 451,117

8. Cash and Cash Equivalents
Cash on hand 2,797 2,000
Cash at bank - Bankwest general account 106,712 5,328
Cash at bank – Macquarie Bank 1,684,438 1,440,911
Term deposits – Macquarie Bank 632,598 624,041
Term deposits - Beyond Bank Australia 113,254 110,996
MasterCard - Bankwest (5,315) 6,422

2,534,484 2,189,698

9. Trade and Other Receivables
Accrued income 5,852 7,293
Bonds and deposits 15,222 15,222

Prepaid expenses 87,670 86,347
Trade debtors 3,880 (19,821)

112,624 89,041

10. Property, Plant and Equipment
Fixed assets at cost 477,365 457,934
Less accumulated depreciation (254,391) (186,777)

222,974 271,157

Notes to the Financial Statements for the year ended 30 June 2017
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2017 2016

$ $

11. Trade and Other Payables
Accrued expenses 83,046 80,535
Investment in people program committed but not spent - 77,065
Grants received in advance 25,081 45,569
Trade creditors 32,714 55,310
Sundry liabilities 933 132

141,774 258,611

12. Provisions

Current
Provision for audit fees 14,000 15,260
Annual leave 125,497 154,393
Long service leave 125,644 171,292

265,141 340,945

Non-current
Long service leave 55,383 60,423
Provision for capital repairs 195,529 195,529

250,912 255,952

Total Provsions 516,053 596,897

13. Reserves
General 481,844 481,844
Building, maintenance and vehicle 205,226 205,226
Service development and infrastructure 147,150 147,150

834,220 834,220

14. Retained Earnings
Balance 1 July 2016 767,425 506,353
Total surplus 523,337 261,072
Adjustments 481 -
Balance 30 June 2017 1,291,243 767,425

15. Reconciliation of net cash provided by operating activities to operating surplus:
Total surplus 523,337 261,072
Add / (Less) non-cash items - depreciation 69,267 90,000
Net cash provided by operating activities 592,604 351,072
(Increase) / Decrease in trade and other receivables (23,583) 144,185
Increase / (Decrease) in other payables and accruals (123,184) 100,090
Increase/(Decrease) in Provisions (80,844) 48,201
Net cash provided by / (used in) operating activities 364,993 643,548

Notes to the Financial Statements for the year ended 30 June 2017
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16. Financial Instruments

(a) Financial Risk Management
The Association’s financial instruments consist mainly of cash at bank, trade and other receivables and trade and other 
payables.
The Association does not have any derivative instruments at 30 June 2017 and does not speculate in any type of 
financial instrument.
Financial Risks

The activities of the Association expose it primarily to the financial risks, associated with its financial instruments, of 
interest rate risk, credit risk and liquidity risk. The Board of Management are responsible for monitoring and managing 
the financial risks of the Association. They monitor these risks through monthly board meetings where monthly 
management accounts are presented and analysed. Any changes identified are communicated to the finance and 
administration team who implement the changes.
Interest Rate Risk

The Association’s exposure to interest rate risk, which is the risk that a financial instrument’s value will fluctuate as a 
result of changes in market interest rates, is limited only to its cash holdings with banks and term deposits.
The level of exposure to interest rate risk is not significant.
Credit Risk

Credit risk arises from cash and cash equivalents and trade and other receivables.  Cash at bank and term deposits are 
limited to high credit quality financial institutions.  Credit risks associated with trade and other receivables are actively 
managed but are generally not significant.
Liquidity Risk

Liquidity risk is the risk that the Association will not be able to meet its financial obligations as they fall due. The 
Association has surplus cash reserves which enable sufficient cash to be available to settle obligations as they fall due. 
The Association manages liquidity risk by monitoring forecast cash flows on a regular basis and ensuring that adequate 
cash reserves are maintained.
All financial liabilities are expected to be paid out at their carrying amounts, within a period of less than 12 months.

(b) Net Fair Values
Aggregate net fair values of financial assets and financial liabilities at balance date approximate their carrying values.
The aggregate net fair values and carrying amounts of financial assets and financial liabilities are disclosed in the 
statement of financial position and in the notes to the financial statements.

17. Related Party Transactions

The Association’s related parties include its key management personnel and related entities as described below. 
Unless otherwise stated, none of the transactions incorporate special terms and conditions and no guarantees were 
given or received. Outstanding balances are usually settled in cash.
Transactions with related entity/ key management personnel 
The Association used the professional services of Anson, an entity the President of the Board is a key employee of. 
The amounts billed were based on normal market rates (or less) and amounted to $21,299 (2016: $Nil).  
There were no outstanding balances at the reporting dates. 

18. Post-reporting date events 

No adjusting or significant non-adjusting events have occurred between the reporting date and the date of 
authorisation.

Notes to the Financial Statements for the year ended 30 June 2017
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Business Services Report
Making a Difference
I am very pleased to be delivering my first business services report and I would like to thank the staff, the residents and the 
board for their welcome and support as  I began my journey with WA Blue Sky in the role of Business Services Manager.
Financially we remain viable and in a stable position to pursue future opportunities and wear down any challenges we may face 
as a result of the new NDIS roll out.

WA Blue Sky have a diverse range of long term housing units and group homes in four [4] different metro locations to cater to 
different needs of our residents. Our residents also access direct disability support from our dedicated staff. We know from 25 
years of providing accommodation to people with disability that housing option is a powerful platform in promoting individual 
empowerment and independence.

We will continue to share our experience and seek feedback from those in our care to improve the quality and sustainability of 
integrated accommodation services.

Minji Kim 
Business Services Manager

Finance Snapshot

Grants 91.74%

Investment 1.29%

Rent 5.72%

Other 0.50%

Commercial Services 
0.32%

Transport 0.44%

Staff Salaries / 
Benefits 86%

Other 3%

Occupancy Costs 4%

Professional Advice 
& Services 2%

Depreciation 2%

Repairs & 
Maintenance 2%

Vehicle Running 
Costs 1%

Average funding per customer ($’000) per year = $147

Average rent per customer ($’000) per year = $10

Average transport per customer ($) per year = $920 

How our Work is Funded (%)              What we Spend on  (%)
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Male

Female

57
43

1

Household Type

Total No. Of 
People Housed

Age 
Range

Average 
Age 49

22-76 years

21

89%
Lone / Single

11%
Couple

years

Residents’ 
Gender (%)

Maintenance Profile (Level Of Urgency)

Length Of Tenancy

Average Cost ($) 
Per R&M* Service $855

> 10yrs 
86%

< 
10yrs 
14%

31% - High 23% - Medium 46% - Low

Average R&M* Services 
Attended Per Month 7

Our Property Map

Business Services Report continued

Locations
1. Bentley

2. Maylands

3. Balga

4. Balcatta

**R&M = Repair & Maintenance

Housing Snapshot
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Age 
Range

Organisational Chart

 

Charlotte  Van der Burgt
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David and Wendy’s Stories
David’s Garden Story I commenced my gardening 
journey by asking my support worker to assist me in research-
ing and setting up a vegetable garden in my front court yard. 
The research part of this journey included us going on trips to 
Bunnings, natural parks, gardens as I wanted to find out the 
best way to grow a patch. I also developed my own budget 
and planned out the best layout for the garden. With the sup-
port from my worker I built a garden bed and planted a range 
of vegetables from broccoli through to tomatoes. The garden 
is now flourishing and I have maintained this by introducing 
daily watering and weeding into my routine. 

I am now working with my support worker to possibly sell 
these items at the local markets on a Friday.

Wendy’s iPhone Story My journey to greater independence!! 
I have wanted to use a mobile phone independently for a 
long time and this was one of my big goals in the last year to 
achieve.  I use an electric wheelchair to support me and have 
mastered the use of different switches with my feet/toes and 
chin which led me to want to explore if this was possible with 
a mobile phone.  

I started by doing lots of research with staff at WA Blue Sky 
about iphones and how they may able to support me in 
gaining some greater independence in how I communicate.  

I was supported to contact the Ability Centre and a lady who 
had already helped me with my laptop and television access 
in my home suggested some great ideas and technical aids 
for me to use.

I started testing out lots of different phones and decided that 
Apple was the winner!  This was great for me as I already knew 
I loved Apple products.

After working out what phone suited me the best, I started 
to learn how to use the iphone using different accessibility 
technology and began making phone calls and texting 
people.  My electric wheelchair was connected to my iphone 

and I have been able to use my chin to operate the switches 
on my phone.  The technology on the phone scans my device, 
allowing me to click on items I want to use, and best of all I 
can use this independently.  I received a one off grant from 
WA Blue Sky to use towards one of my goals and I chose to 
use this money to purchase my iphone!   It was so exciting 
buying this and using it for the first time!

I am now using my iphone independently every day and I 
use this to communicate with friends and family.  I am able to 
email my doctor directly and I love experiencing all that the 
iPhone and internet have to offer! I have even begun online 
shopping!

Wendy Fairclough
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Thank you to all our Supporters

• Abilities

• Alchemy Technology

• AlphaBiz 

• ANSON 

• Bankwest 

• Barbara Gatter & Associates  

• Bresland Insurance 

• Chamber of Commerce and 

• Citizen Advocacy  

• Community Training Solutions 

• Curtin University 

• Department of Housing  

• Disability Services Commission (DSC) 

• ETEA 

• Fleetwest  

• Go Doors 

• Health Training Australia 

• Herbert Smith Freehills Solicitors 

• Hope Community Services 

• Illuminance Solutions 

• Industry Western  Australia (CCIWA) 

• Inherent Safety  

• Intelife 

• KATA 

• Kensington Physiotherapy  

• Lotterywest 

• Mens Shed 

• Mix Plumbing 

• Moore Stephens (WA) 

• National Disability Services (NDS) 

• North Metro TAFE 

• NRK Electrical  

• People who Care 

• People with Disabilities (PwD) 

• Sugarman 

• Talent Consortium  

• VanDas Electrical  

• Volunteers WA 

• WACOSS 

• Western Australia individualised Services  
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Memories...
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WA Blue Sky 
14/979 Albany Hwy, East Victoria Park WA 6101 
Phone: (08) 9472 0550 
www.wabluesky.com.au


