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From the CEO 
Over the last few years our disability 
sector has experienced momentous 
change, as the the NDIS has been trialled, 
adapted and expanded. Our organisation 
has been adjusting and fine tuning how 
we operate to ensure we survive and 
thrive in an NDIS. Our drive has become 
clearer at WA Blue Sky: to continue to 
maximise outcomes for every individual 
that we support by providing good 
supports now and into the future.

Richard Branson has often been quoted 
saying 
 
“If you take care of your 
employees, they will take care of 
the clients” 
 
…. when workers feel valued, supported 
and respected we are more dedicated 
to providing the best possible service 
and service users’ satisfaction is higher. 
That’s why we had our first ever Employee 
Engagement Survey last year in which 
we were all asked our opinions about 
what our work means to us and about 
its purpose. Since then, nearly all our 
staff have been invited to participate in 
workshops to suggest ways in which we 
can all contribute to the strategic goal 
of “making WA Blue Sky a great place to 
work”.

Staff enthusiasm in these has been 
remarkable, and everyone has agreed on 
the priorities of 

1) improving access to information 
needed to do our jobs well and

2) making sure we recruit and develop 
people with the right values and skills.

We heard these messages loud and clear, 
and have just chosen the IT solutions that 
will allow staff quickly and easily access 
and note critical information about those 
we support, and their own employment 
arrangements. 

Our new website had just gone live and 
will also be a source of information. You 
will see at wabluesky.com.au that we’ve 
created a staff and member log-in so that 
you can have ready access to relevant 
policies, procedures and resources.

Over the next six months we’ll be 
supporting a number of people we 
support to become participants in the 
NDIS, as the Scheme phases in across 
the northern suburbs. Experiences from 
service users to date have shown the 
importance of thinking in advance about 
the services you’ll need and having 
support at your first NDIS meeting. See 
the Richards family tips from their NDIS 
experience on the next page. Frances

Welcome to our first edition of our WA Blue Sky 
newsletter, published to line up with the launch of 
our new website wabluesky.com.au both 
of which strengthen our communication to keep the 
people we support and our staff in the loop. As you 
can see, it has no name! Turn to the back page to 
see the competition to suggest a creative name that 
captures the idea of WA Blue Sky, and the exciting 
prize for the selected title.“

http://wabluesky.com.au
www.wabluesky.com.au
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Glenda and John Richards have participated in two separate annual NDIS planning 
sessions for their daughter, and share their experiences and tips from these:

IT ALL STARTS WITH SWISH
376c Oxford St, Mt Hawthorn WA 6016 |  www.swishdesign.com.au  |  9467 2903

COLOR APPLICATION

The WA Blue Sky logo should be reproduced in full color 
whenever possible. The current iteration of this logo does 
not allow for a fully reversed colour version, thus white is 
the most effective background on which to reproduce the 

color logo.

If the logo is playing a secondary role to another company 
(i.e sponsorship or affiliation) and colour is not workable/
available as an option - then a greayscale version of the 

logo is permitted to be used.

PREFFERRED LIGHT BACKGROUND

ACCEPTABLE DARK BACKGROUND

Tip 1 
Prepare for the meeting: find out 

about any challenges you or your 

family member might face and 

gather information that relates to 

you or your family member’s current 

abilities and needs- ask the WA 

Blue Sky team to assist with a pre-

planning meeting checklist. 

Tip 2 
At the meeting: ask all the questions 

you wish and don’t be rushed into 

accepting a goal or plan if it is not 

exactly what you need. Have family 

members and others you who know 

you to be there in your corner.

Read Glenda and John’s full story  
https://wabluesky.com.au/wp-content/
uploads/2019/03/NDIS-Planning-meeting-
notes-John-Glenda-Richards.pdf 
on our website and see some  
pre-planning resources at   
ndis.gov.au/participants/creating-your-plan  
and ask about the WA Blue Sky Planning 
Prep resource. 

Your NDIS Plan 
and You  

Tip 3 
Follow-up: the planning and decision-

making does not necessarily end 

at the conclusion of the planning 

meeting- if you are not satisfied with 

the outcome of the planning meeting 

or the actual funding allocation, speak 

up because the next meeting will be 

twelve months away.

https://wabluesky.com.au/wp-content/uploads/2019/03/NDIS-Planning-meeting-notes-John-Glenda-Richards.pdf
https://wabluesky.com.au/wp-content/uploads/2019/03/NDIS-Planning-meeting-notes-John-Glenda-Richards.pdf
https://wabluesky.com.au/wp-content/uploads/2019/03/NDIS-Planning-meeting-notes-John-Glenda-Richards.pdf
ndis.gov.au/participants/creating-your-plan
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LC:  What did you enjoy most about the Christmas party?

TC:  My favourite things about the Christmas party was the food – it was delicious.  
Also the games because I won the coin tossing game and I shared my prize  
(which was chocolates) with everyone. Also I was happy because I donated one  
of my latch-hook projects which was a Christmas Tree Skirt. I was very proud.

LC:  You were showing off some of your 
dance moves at the party, where did you 
learn these moves?

TC:  I learned my dance moves at 
Wednesday night dancing. Lots of my 
friends go there including Sarah.  
She and I dance together.  

LC:  Who would you say was the best 
dancer on the night?

TC:  I think I was the best dancer on  
the night.

LC:  Any last words?

TC:  I would like to go to a special 
Christmas party with WA Blue Sky 
again this year.

Cheers! 

Arrivederci Angie
It’s time to say goodbye to Angie Espina, 

our wonderful Team Leader at Balcatta. 

Although she’s been at WA Blue Sky for 

less than two years, she leaves very big 

shoes to fill and will be missed by service 

users and the staff who know her. Angie 

has encouraged and assisted her staff to 

become a ‘dream team’ who work closely 

with one another and have each other’s 

back to make sure those we support 

have a smooth and excellent service. She 

leaves us to become an NDIS Local Areas 

Coordinator – a new role in WA to assist 

the NDIA do planning and to help people 

link with services. We wish you all the best 

Angie, and know you’ll be a terrific LAC. A 

few words to show what you’ve meant to 

us:

“Thank you for taking the time to listen 

when many people in this world do not” 

 “Thanks for being such a great support 

and sharing your knowledge with me”

“Thank you Angie for showing us that 

being person centred isn’t just a process, 

but a true value of who someone is” 

 “You’ve been a star”

The WA Blue Sky Christmas party was 
a resounding success for all, a night of 
entertainment, fine dining and cheer.  
Trevor Corboy shares some of his best 
recollections in an exclusive interview.
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Blue Sky Stars 
The Inaugural WA Blue Sky Excellence Awards winners  
were announced at the Christmas Gala event.  
There were 19 nominations put forward from both  
staff and service users, of which there were six  
finalists and three winners. 

A huge thanks and congratulations  
to the follow Blue Sky Stars

Casey Overste
Parul Nathani 
Team Balcatta - seen here with Greg and Board members 
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Founders Day
If you haven’t had your invitation yet, it’s 
in the mail. Join us in the WA Blue Sky 
marquee on the South Perth foreshore, 
where our Board members will be 
manning the barbeques for our luncheon. 

Founders Day acknowledges the small 
group of families who, wanting something 
better than what was then available for 
their family member with disability, dared 
to dream of a WA Blue Sky over twenty 
five years ago…. and after many months of 
hard work, made our organisation happen. 

You may remember our BBQ plans were 
cancelled last year when June was a rainy 
month and the parklands were boggy. 
However, the Founders Day celebration at 
Technology Park was every bit a success 
with a good turnout and wonderful 
catering. 

To avoid the rain,  
we’ve booked for  
Saturday 13th April  
and look forward to  
seeing you there. 
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Meet our Chair – Dena Zarif
Keen to use her community sector 
experience with her professional business 
management skills, Dena joined the WA 
Blue Sky Board in 2014, and was elected to 
the Chair role the following year. 

With over 10 years of experience providing 
support for vulnerable  community 
members, including those who are long 
term unemployed, living with mental illness 
and people with disability she has a strong 
understanding of the challenges faced on 
a daily basis by the people we support. 

Her qualifications and experience in 
management, strategic development and 

community engagement has been of high 
value to WA Blue Sky as we adapt to the 
way the organisation functions so that we 
can continue to function under the NDIS. 

Dena was recently 
re-elected as our 
Chairperson for 
another term, and 
says she is “delighted 
to be associated 
with a values-based 
organisation where 
every person is 
important”

Young at heart 
Recently retired Chris shares his reflections on life after work:

I’m quite happy with retirement and I enjoy 
having my tablet to control my TV and watch 
movies with Netflix. I also use my tablet to stay 
in touch with family and friends and to contact 
my Team Leader and support staff when I need 
to talk about my services. I go out sometimes 
and do my shopping 2 days a week.  After 
working hard for 43 years I do get a bit bored, 
but I retired because my body was letting me 
down - I couldn’t do anything like I used to 
at work and couldn’t drive with my electricity 
wheelchair properly. 

I still see my old workmates and catch up at 
Goodwill Happy Hour once a month. My best 
memories of my career were meeting and 
making lifelong friends.

I would like to take more holidays and get 
out and about more, but my current support 
package does not have many community 
support hours- I hope I get more soon!
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What’s in the news?  
Easy equipment replacement in NDIS 
In future, all participants will find it easier 
to replace their basic aids, equipment 
and assistive technology (AT) so it 
will easier to pursue their goals and 
there will not be long waits for simple 
items like shower commodes, slings or 
communication aides. The Minister for 
Families and Social Services, Paul Fletcher 
said that the process will now be a lot 
simpler, that replacement items will be 

quickly assessed by the National Disability 
Insurance Agency (NDIA) without needing 
a full re-assessment, and will only require 
one quote for items valued between 
$1,500 and $15,000. 

Being able to replace off-the shelf and 
straightforward equipment from now on 
is good news for many of the people we 
support.

Building an Inclusive WA
The State Government is making a 10-year plan to make sure our WA is an inclusive 
community which supports and empowers people with disability. They want to hear from 
people, their families and carers as well as those working in the sector because this Plan 
will be for all of us who want to live in a community where we all have equal access and 
opportunity. 

We are all invited to have a say about what should be in the Plan and how it can work 
through community workshops across Perth between now and the end of March. You can 
read more and register for a workshop at  
www.communities.wa.gov.au/wa-have-your-say/state-disability-plan 

www.communities.wa.gov.au/wa-have-your-say/state-disability-plan
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Continuity of Support 
If you are 65 years old or more, you will not be eligible for the NDIS, but 
your support will be planned and paid for by a similar program called 
“Continuity of Support” (CoS) You will still have the support you need at home and to 
achieve your goals and outcomes. You do not need to: 

-  worry about your support ending  
 because you will automatically be  
 included in CoS;

-  do anything to move to the Cos   
 Program; or 

-  be re-assessed before entering the  
 CoS Programme. 

In the coming months, the 
Commonwealth Department of Health will 

contact you and/or WA Blue Sky with a 
request to confirm who you are and your 
current supports, so they can understand 
what it is you’ll need. 

If you are concerned or have any 
questions, you go direct to Department of 
Communities (which used be called DSC) 
by emailing continuityofsupport@dsc.
wa.gov.au and/or you can ask Frances or 
Lauren at WA Blue Sky. 

The NDIS brings increased opportunity for people to have access to supports they 
may not have been able to have before. But for this to happen, there needs to 
be enough of the right services to offer these supports. The annual State of the 
Disability Sector Report, released late in 2018 shows found there was widespread 
support for the NDIS from our sector across Australia, but systems and processes 
were not working well making it tough to operate- the number of organisations 
which had discussed closing has risen in the last year to one in 10.  
Read more wabluesky.com.au
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Unit 14, 979 Albany Highway 
East Vic Park WA 6101 

admin@wabluesky.com.au
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We want you to name the  
quarterly newsletter that  
will be keeping you up to  
date with WA Blue Sky and  
disability sector information. 
A contest to rename the newsletter will run over the next few weeks.

Can you suggest the most awesome, cool, original and catchy name that does 
NOT have the word “newsletter” in it?!  

Some guidelines:

• Keep it short: 2-3 words (it needs to fit across the page!) 
• Make it unique to WA Blue Sky  
• Be creative so that we have a stand-out name 
• Contest is open to everyone 
 
The winner will receive a $75 gift card and we hope to announce it at the 
Founder’s Day event … so get those thinking caps on! 

Email your answer by April 4th to: admin@wabluesky.com.au

Name our 
Newsletter
Competition Name our Newsletter

ISSUE 01   MARCH 2019

NAME OUR 
NEWSLETTER 
Competition

See back page  
for details

IN THIS ISSUE Your NDIS Plan and You 3 Blue Sky Stars 5 Founders Day 6

Young  at heart   7

mailto:%20admin%40wabluesky.com.au?subject=

