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“See the Person” … 
this is the heart of WA 
Blue Sky that guides 
everything we do“
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Looking 
back

Our values shape the way we work

“There was no choice but  
to be pioneers; no time  
to be beginners.”

WA Blue Sky has come a long way from 1991 when a group of families dared to 
dream of an improved service in which people with disability would be home-
makers, decision makers and responsible citizens.  “It was not an easy task to start 
this organisation from scratch” Laurie Corboy says, reflecting on the group’s huge 
effort to lobby funding bodies, draft constitution and policy, establish budgets and 
review housing plans.   

After successfully running services funded by the State government since 1992, the 
last two years have been particularly significant for WA Blue Sky as the National 
Disability Insurance Scheme (NDIS) rolls out in Western Australia and brings a 
totally different way of what and how services can happen for people we support. 
Again, this has been a pioneering era for WA Blue Sky in which all of us- service 
users, families and staff- have had to learn and adapt as the NDIS rules develop 
and change. 

The drive and the vision of our founding families continues to sustain our 
determination and guide our direction in creating personalised and flexible services 
that make a difference to those we support… your goals, your way.

RESPECT  
we see the 
person  
everyone is 
important at WA 
Blue Sky

TEAMWORK 
we work 
together  
together we 
can make a 
difference

HONESTY  
we really own it 
being truthful and 
trustworthy

EXCELLENCE  
we do it well 
supporting 
everyone to achieve 
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From the 
Chairperson 
and CEO 
It’s appropriate that our first comments in 
this joint report acknowledge the support 
and work of WA Blue Sky stakeholders 
through the most difficult period of the 
COVID 19 pandemic in our State. At the 
time of writing, WA is in a safe position, our 
services have returned to business as usual, 
and no one whom we support or employ 
has contracted the virus. 

We’d like to comment on the extraordinary 
work of all our staff to ensure that the 
people we support remained physically and 
psychologically well. Our support teams 
were quick to complete additional infection 
control training, diligently monitored their 
own health to minimise any risk at work and 
assisted each other on a daily basis. They 
supported service users to maintain contact 
with family and friends through a range of 
creative non-contact activities like the ‘Gate 
Bistro’  where dinner parties and luncheons 
with family members were held on 
driveways, with people safely distanced from 
each other on either side of the main gate. 
Staff supported people to develop new skills 
and hobbies whilst community recreation 
venues were closed or services suspended, 
and provided emotional reassurance. 
The office team ensured a steady supply 
of protective equipment obtained from 
some of the most unlikely sources, kept 
our workforce informed and made sure our 
financial management was on track. 

The people we support were also terrific. 
Although isolating in their homes and 
missing social contact and recreational 

activities, they demonstrated their 
understanding of the risk and the challenges 
their support teams faced by offering to 
assist wherever possible and being very 
understanding of restrictions. 

Families and friends were supportive of 
the health and safety strategies we’d put 
in place, and responded positively to our 
regular communication updates.

While a frightening and anxiety provoking 
period for all in our sector, WA Blue Sky has 
learnt a lot from the pandemic experience. 
We’ve reaffirmed our values and our 
willingness to pull together as a group of 
employees, working for the same objectives. 
We’ve discovered that we are resilient 
and can adapt quickly to new threats and 
circumstances. And we’ve learned how to 
use technology better to communicate at 
work and to participate in training. 

COVID-19 prevented us from finalising some 
of our 2019-20 Business Plan activities, but 
the experiences and the appreciation for 
each other has been a valued learning. 

Last year, we reported the ongoing rollout 
of the National Disability Insurance Scheme 
(NDIS) which presents us with a totally 
new operating environment. While the 
delivery of the NDIS has not been without 
ongoing challenges for all disability service 
organisations, we recognise that it can 
deliver fabulous opportunities for people 
with disability and their families when it 
happens with respect, diligence and equity.  

6



IT ALL STARTS WITH SWISH
376c Oxford St, Mt Hawthorn WA 6016 |  www.swishdesign.com.au  |  9467 2903

COLOR APPLICATION

The WA Blue Sky logo should be reproduced in full color 
whenever possible. The current iteration of this logo does 
not allow for a fully reversed colour version, thus white is 
the most effective background on which to reproduce the 

color logo.

If the logo is playing a secondary role to another company 
(i.e sponsorship or affiliation) and colour is not workable/
available as an option - then a greayscale version of the 

logo is permitted to be used.

PREFFERRED LIGHT BACKGROUND

ACCEPTABLE DARK BACKGROUND

This past year saw a huge increase in the 
number of West Australians transition into 
the Scheme, and WA Blue Sky supported 
many service users to commence their NDIS 
journey. 

We continued to advocate for an NDIS that 
delivers on the promise to people with 
disability and their families both on an 
individual basis and through our sector’s 
peak body.  We have been committed 
to working vigorously to ensure those we 
support receive the services they need under 
the NDIS, and that no one is disadvantaged 
in the transition to the new Scheme. As a 
strong supporter of the NDIS, WA Blue Sky 
welcomes any Scheme improvements that 
lead to better outcomes for people with 
disability and a sustainable sector which 
offers a choice of quality services- however, 
there is still much to be improved. 

The last two years have been about 
positioning for success. Ensuring WA Blue 
Sky has been ready for the NDIS is no small 
accomplishment, particularly given the 
frequently changing rules and requirements 
with which we must all manage, and we 
acknowledge the huge efforts that have 
gone on across the organisation preparing 
for and adapting to such change. In the last 
year, our staff have delivered on the new 
services, systems and processes that are 
critical to respond to this new world.

More of the people we support are receiving 
NDIS funding, which provides greater choice 
about what and how they would like to be 
supported to live a good life. WA Blue Sky 
has continued to embrace this change by 
assisting service users prepare for and enter 
the Scheme, while making our services more 
flexible and responsive. 

With the NDIS rollout now nearly complete 
and looking to the future, WA Blue Sky is 
steadfast in our commitment to service 
users and is leveraging on our strong 

foundations to grow and establish our 
position as a quality niche service provider. 
With this in mind, a review of our values was 
conducted with the entire organisation, all 
service users and family groups during the 
year - we know that our culture needs to be 
a big part of our organisation’s strategy, and 
is the glue that keeps our daily activities and 
our vision together.

This year we have also turned our focus 
to how we will continue to deliver quality 
services that meet individual needs and 
also comply with the new NDIS Quality and 
Safeguarding requirements that will be 
introduced in December 2020. We have 
continued to meet all standards set for us by 
external evaluators as demonstrated from 
our Quality Evaluation in late 2019.  

In recognising the commitment of Board 
members, we would like to thank former 
Board member, Rob Wilton, for his valued 
service over the last four years. We’d like 
to acknowledge our leadership team, our 
staff and volunteers for their dedication to 
our service users. Thank you for supporting 
people to achieve their goals, whether they 
are big or small.

A special thank you to the people who trust 
us to be a part of their lives.  We don’t take 
this for granted and appreciate that we work 
in partnership to achieve the best with you.

Dena Zarif & Frances Buchanan

“Good services 
come from the 
empowerment of 
people we support, 
partnering with 
their families and 
valuing our staff”

7WA BLUE SKY ANNUAL REPORT 2019-2020



Minding my own business
An avid gardener, Shane developed his first worm farm several years ago to create 
high quality, organic fertiliser for his herbs, flowers and vegetable gardens. He’s taking 
his hobby one step further and developing his own microenterprise. Shane describes 
how he had the idea to run a small business from his home, with the support of his 
family and his WA Blue Sky team. 

“From little ideas 
big worms grow” 

8

I’ve always been a keen gardener- and a successful one! Anyone can tell you that 

my garden here at the WA Blue Sky Bentley complex of units is always full of flowers, 

herbs or veges. I also volunteer 3 days a week at a community garden centre in North 

Fremantle – I love being outdoors and in the garden.

I’d started experimenting with using worm products as natural fertiliser for myself, and 

had a small worm farm in my garage. In a meeting with my family and WA Blue Sky, 

we had the idea of expanding this to bring me business and social opportunities. Since 

then, I’ve transformed an area of our garage into a worm castings farm which I tend to 

on a daily basis with the support of my WA Blue Sky staff. This expansion was assisted 

by a Lotterywest Community Living Grant to purchase more modern and accessible 

equipment, and produce more castings to support my garden at home. I have enough 

to share with friends, family and my local community.

My dream now is to create my own micro business called “Shane’s Liquid Gold.” I have 

many ideas which I have explored and been supported by my WA Blue Sky team. At the 

moment I’m working on some promotional materials, labels, and ads on social media 

to assist me in the next phase of spreading the love of worm-wee to help others make 

their gardens flourish.

My dream is getting there…my support team have assisted me to do a call out to staff 

and friends of WA Blue Sky for empty 2-3 litre containers for me to collect the casting 

(now full and ready to use!), and my partner Faye helps me make shredded paper now 

and then as a little treat for my worms.

If you’re reading this and would like a super-rich liquid fertiliser for your plants and to 

watch your garden grow, please call the WA Blue Sky office and ask how to be put in 

touch with The Worm Guy. 
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Achieving goals through fun

Drew and his family put serious thought into shaping his personal goals, to ensure a balance between building his skills and having fun. In exploring the goals with which WA Blue Sky would support Drew, health and fitness along with connecting with like-minded people rated as the most important. 
Together with his WA Blue Sky team, Drew planned activities and pursuits that would tick all these boxes. Being supported to join a programme run by The Disabled Surfers Association of Australia (WA) through the summer has meant Drew is building core body strength and coordination while having a ball with others who love the beach. He’s furthered his fitness levels by swimming laps in his local community pool and working out in the gym with his support team, in readiness for the summer months of surfing. Through a shared keenness to explore fishing Drew has made a new friendship with a gentleman who shares similar life experiences and interests in being active outdoors. 

His four-man support team agree: “Drew’s dedication to his goals is paying off- his improved balance is noticeable when we go swimming, and he can go for longer now”. 
In addition to increased health and fitness, there’s been other benefits from have a planned schedule of meaningful and targeted activities which Drew co-designed. “Drew’s so organised and ready to go when I arrive now - he remembers our routine - shave, check we have everything then head out” 
The selection of Drew’s team was critical to its success, achieved by using the information he and his family told us was important. “You guys have made such a difference - I don’t class you as staff, you are like being with a mate” Drew says.

9WA BLUE SKY ANNUAL REPORT 2019-2020



Surviving and  
thriving in “Iso”

During WA’s toughest weeks of the COVID-19 pandemic Angie, John and Greg 

isolated themselves in their homes to safeguard their health. This was an anxious 

time for all- the three service users and their support team. Yet even in this time of 

uncertainty, the following reflections of this group demonstrate the power of showing 

kindness, pulling together and being open to new possibilities. 

With her employment services closed, Angie rediscovered her passion for creating 

jewellery, exploring different textures and mediums within her home. 

“First we turned my kitchen into a creative space and then my Team Leader helped 

me with a small grant to buy the right equipment.”

A microbusiness was born! With her support team and husband behind her, Angie 

took the opportunity to explore her passion, develop her style and connect with other 

artists through on-line communities.

“My jewelery creation has given me some new goals and helped me through 

isolation by keeping my mind off things.” Angie affirms. 

Greg describes himself as a people person- he sees family and friends frequently, so 

“iso” was initially a tough gig. 

“But my support team always look for ways to make things happen” Greg relates, 

in describing how the concept of The Gate Bistro was created. With great aplomb, 

dining tables were set on the driveway, complete with the best china and décor, 

one inside and one just outside the gate. Greg and his sister had a fabulous dining 

experience together, with Greg’s chosen menu prepared and served by his support 

team playing the role of restaurateurs.  

“The Gate Bistro allowed me to still have dinner with my sister and keep our weekly 

dinners going while we were in isolation.” says Greg. 

In every group there’s someone who has a kind word for all-during the pandemic 

this was John. A natural poet, gentleman and budding author, John showed 

his appreciation to those supporting him through this challenging time by kind 

encouragement, asking after the well-being of others and penning verses of 

appreciation.

John says “The whole 

of WA Blue Sky, my 

support team and the 

managers, were looking 

out for us. I wanted 

them to know I could 

see this and appreciate 

it very much. “ 
10

Take time to 
be kind and 
to say ‘thank 
you.’
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Supporting goals 
achievement:  

Keeping and 
creating social 
connections

88%

Community 
belonging

78%

Job skills and 
work

53%

Health and 
wellbeing

95%

A place that is 
‘home’

100%

Skills 
development

100%



Brayden jumped careers to become our valued team member 
when a family member entered the NDIS Scheme and he 
became aware of our sector- he shares his insights below 

On choosing WA Blue Sky as an employer: After seeing the 
organisational values which I was able to connect with on a 
personal level, I was inspired to apply as a support worker and 
venture into a new career.

Main observations since joining:

•  How organised it is- we have guidelines for all steps of  
 our work that help us to do our job well. I can easily  
 reach and talk to my Team Leader or Executive Leaders  
 about anything. 

•  We continue to reflect on our work and values.

•  Our CEO and Board recognise staff for their work and  
 this appreciation goes a long way to invigorate team  
 morale.

WA Blue Sky does some really good work, but it’s only because our staff believe in what 
they’re doing. The way everyone responded during the worst period of the COVID-19 
pandemic is testimony to this – all our staff pulled together, helped each other out, kept 
calm and focused on keeping everyone safe. 

The speed at which the disability services sector is changing and evolving in NDIS means 
the importance of a values-driven and skilled workforce is increasingly important. Our 
staff continue to develop their capacity in: 

- supporting service users develop life skills 
- creating opportunities to encourage choice and decision making  
- reporting achievements and concerns  

Our people Staff spotlight

“ I’m really 
appreciative of 
how well we all 
work together as 
a team.” 

12

Best things about working at WA Blue Sky: I’ve never before worked in a job where I miss 
people when I’m on my days off! I love working with the people we support and I love 
working with my team.

Three words that sum it all up: 

Passionate –about the work I do and the importance of my role to effect positive 
change in the lives of others 
Commitment – I love my job 
Appreciated – this is the only job where I have received full support from all colleagues

Brayden Cossen



“Our people are 
valued for the high 
quality service 
and commitment 
they provide to our 
service users and 
our organisation.”

Staff spotlight

“I look forward to 
each day, week 
and years ahead, 
knowing that 
my actions will 
matter now and 
in the future.”

13

Minji Kim
Since 2016 Minji Kim has been heading up our Business 
Services team behind the scenes. As Chief Financial Officer, 
Minji looks after the financial performance of WA Blue Sky, 
making sure we use our resources legally, for the advantage 
of those we support and so that the organisation will be 
around for the long term. 

Having worked previously in large scale organisations, she 
wanted to rejuvenate her career with a greater purpose. 
“After my initial meeting with the Board and the interview 
panel, I gained a strong sense of pride and genuine passion 
which was quite humbling and inspiring” Minji relates.

Since starting with WA Blue Sky, her observations include the 
strong commitment of staff to do the best for service users 
whilst dealing with the significant changes associated with 
the roll out of NDIS; and the unwavering focus on our mission 
despite pressures of increasing cost and complexity. 

When asked what she thinks is the most important outcome 
of her job in addition to financial management and 
compliance obligations, Minji notes being resourceful and 
finding practical ways to support business decisions that 
benefit all is critical. 

“I have heard the saying: “In the profit sector, the F (Finance) 
in CFO is important. In the NFP sector, it’s the big C that’s 
important- C for “caring for others.” This certainly is true in 
WA Blue Sky where you are dealing with the bottom line that 
is usually complex, has many considerations and needs to 
reflect the mission of the organisation.”  

When asked for three words that sum up being an employee, 
Minji replied “Only three words? I can list so many! Dynamic, 
purpose-driven and to be able to juggle many priorities.” 
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“Coming together is a 
beginning. Keeping together 

is progress. Working 
together is success.”

“Seeing people 
become more 
confident and 
independent 
gets me out of 
bed each day – 
I love my job” 

Lucy Mills

It took two attempts to persuade Lucy Mills to work with WA 
Blue Sky – she was that much in demand! After an initial 
interview for a Team Leader role with us, Lucy was recruited 
to an NDIA partner organisation. Happily for us, that turned 
out not to have the people focus that Lucy was wanting in 
a job, and we were able to entice her back.

Lucy shares that the two things that drew her to WA Blue 
Sky were that is was started by people with disability and 
their families, and that we are a smaller organisation where 
the partnership and relationship with people we support is 
genuine. 

As a front-line manager, Lucy focuses on co-designing 
tailored supports that suit the individual needs with our 
service users, along with coaching her team to be their 
very best in delivering quality services. 

She enjoys that in our small organisation it’s “all hands-
on deck” and everyone from our staff to our CEO all work 
together collaboratively with service users to support 
choice, control and great outcomes.

14
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Eighteen months ago, our first ever Employee Engagement survey and 
subsequent staff workshops produced some fabulous ideas on keeping 
WA Blue Sky a great place to work. 
Since those first ideas from our staff the following has been completed, 
much of which has been able to be actioned through a range of grants: 

Listening to 
our people

Values Based 
Recruitment 
implemented across 
the organisation, so 
that people with similar 
attitudes work together 
and support each other  

Service users included 
in interview panels 
after skills training to 
understand the process 
and to feel confident in 
this new role

Induction and 
orientation updated to 
make sure new staff 
know what they need to 
be doing and who to ask 
if they need help

Online rostering and 
payroll implemented, 
giving staff more 
control and visibility

New finance system 
implemented to 
provide more detailed 
information about 
our revenue and our 
spending 

Client Information 
System near complete 
to be our ‘single source 
of truth’ in 2021

Increased focus and new ways of delivering staff 
training so that our dedicated workforce have 
the knowledge they need to keep achieving good 
outcomes
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Our 
Workforce:

16

78% permanent
employment

casual 
employment16% 

24%
employees have  
been with us for  

over 5 years

28% male 
employees

female 
employees72% 

6%
volunteers

WA Blue Sky has a zero tolerance 
to abuse and is committed to 
safeguarding the rights of people with 
disability. We continue to work with 
our service users, their families, carers 
and guardians, and staff to ensure we 
provide safe and supportive services. 

Our most valuable asset is our 
people- we all have a personal 
commitment to our own and each 
other’s safety and well-being.

“
workers 
insurance 
claims 3

15% rebate on 
premium

$1,599 average 
cost per 
claim
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Staff understand 
their role and 

do it well 

It is safe to 
speak up 

Their rights and 
responsibilities 
are respected

36%

Feedback is 
welcomed 

and 
responded to 

We always 
support active 

decision making 
and choice 

Hours of 
support 
received 

Tenancy 
Support 

Support staff learning and 
development increase by

of the people we support  
have chosen to stay using  

our services this year

190,568 1,581 hours

97%

Our service user’s said that

A focus on good and safe services 
“It is evident that WA Blue Sky is a values-driven organisation”  
from our Quality Evaluation Report, Department of Communities, 2019

17WA BLUE SKY ANNUAL REPORT 2019-2020



1818

Governance and 
Leadership
Board of Management 
Our Board members give generously of their time, each bringing their unique 
expertise from their own professional backgrounds including finance and risk 
management, human resources and social impact.

Our Board Members

Dena Zarif, 
Chairperson 

Rob Wilton,  
Deputy Chairperson 
until November 2019

Andrew Steers, 
Treasurer 

John Richards,  
Deputy Chairperson   
from November 2019

Garry Gillam Ben Hawthorn Craig Bishop, 
Secretary

Alison Blake

18
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Finance Subcommittee  
Chair: Andrew Steers

In addition to monitoring our financial process and 
performance, this subcommittee assists the Board in 
the organisation’s governance and exercising due care, 
diligence and skill in reporting financial information. 

Risk Subcommittee  
Chair: Craig Bishop 

WA Blue Sky takes a proactive approach to identify and 
mitigate risk so that we have a consistent quality of 
services and a safe workplace. In preparation for WA Blue 
Sky being answerable to the NDIS Quality and Safeguarding 
Commission in late 2020, this subcommittee is committed 
to assuring services are safe and supporting a ‘speak up’ 
culture. 

Our Leadership:

Executive: 
Frances Buchanan, CEO 
Minji Kim, CFO 
Steph Knox, Manager of Operations & Development 
Quality Leads: 
Brad Bell 
Sharyn di Florio
Team Leads: 
Angel Avice 
Kellee Hinscliff 
Lucy Mills 
Narelle Rutland

As the Chairperson of WA Blue Sky since 2015, 
Dena Zarif has led the development of strong 
governance in our organisation through the 
biggest reform our disability sector has ever 
experienced across Australia. The transition to 
operating in the NDIS environment has brought 
new challenges and responsibilities for board 
members, posing many challenges - and 
getting it right every time is no easy task.

While a career change meant a need to resign from her 
Board role at the end of June, the incredible impact Dena 
has had on WA Blue Sky continues.

IT ALL STARTS WITH SWISH
376c Oxford St, Mt Hawthorn WA 6016 |  www.swishdesign.com.au  |  9467 2903

COLOR APPLICATION

The WA Blue Sky logo should be reproduced in full color 
whenever possible. The current iteration of this logo does 
not allow for a fully reversed colour version, thus white is 
the most effective background on which to reproduce the 

color logo.

If the logo is playing a secondary role to another company 
(i.e sponsorship or affiliation) and colour is not workable/
available as an option - then a greayscale version of the 

logo is permitted to be used.

PREFFERRED LIGHT BACKGROUND

ACCEPTABLE DARK BACKGROUND

A huge 
thank you 

to our Chair
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Our Resources
What we earned How we spent 

Increase in housing 
maintenance and 
refurbishment 

   Disability support revenue
   Tenants rental
   Pandemic support,  

      project grands and  
      other revenue
  

   Disability support services
   Tenancy support and 

      maintenance
   Pandemic response and 

      other expenses

Maintenance 
response 

within  
5 days

92%

42%
Maintenance Profile

Low 
32%

Medium 
26%

High 
42%

12%kilometres 
provided
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Financial Performance 

For the year ending 30 June 2020, WA 
Blue Sky achieved an operating surplus 
of 12.3%, representing an increase on our 
previous financial year. Our key revenue 
component continues to be our support 
services to people with disability. Income 
from the NDIS has been increasing with 
fewer people now supported by the 
Department of Communities. 

Revenue to support those residents over 
the age of 65 ceased to be provided by 
the State Government in November 2019, 
with the funding responsibility moving 
to the Commonwealth Department of 
Health.

Whilst this financial year saw an increase 
in both support services provided and 
revenue from the NDIS, we need to be 

aware that new policies and direction 
under NDIS may seek to cap both 
the quantum of support and funding 
allocations to individuals in some services 
from July 2020 onwards. In particular, 
home support - a primary service 
provided by WA Blue Sky.

With our continued growth, not to mention 
the challenges provided by COVID-19, WA 
Blue Sky’s resources have come under 
pressure, whether it be our frontline staff 
or the systems and processes we have 
adopted. Within the sector, sourcing the 
right resources will continue to be an 
issue. At WA Blue Sky we work hard to 
retain our people to ensure that service 
users continue to be well supported. This 
focus will not change.

At a glance

Treasurer’s Report

Disability 
Support 
Revenue

21% 

Provision 
of  

supports

Net 
Surplus 
Margin

19.2% 12.3% 

Net  
Assets

25% 
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During the 2019-20 financial year, WA 
Blue Sky has invested considerable time 
and resources to improve the processes 
and systems needed to provide the 
services to our residents. This ongoing 
investment is to ensure that we are not 
only delivering the best possible service to 
our residents, but that we are also ready 
as an organisation to handle the ongoing 
growth within the disability sector. 

Some of the improvements that you may, 
or may not have seen include:

-  the online roster and payroll system to  
 enable rapid changes to be made and  
 communicated quickly with all staff.   
 We are continuing to ensure that  
 we use these systems to deliver  
 both reliability and efficiency to the  
 organisation; and

-  implementation of a contemporary  
 finance system to enable the capture  
 and reporting of financial information  
 in real time to provide our key decision  
 makers with the information they need,  
 at any time.

WA Blue Sky has had good success in 
attracting a number of key grants, both 
with monetary and in-kind support.  
These grants have assisted us with our 
ongoing business transition activities to 
implement new systems and developing 
our workforce strategies. 

As we have already highlighted, one of 
our biggest challenges is to maintain our 
highly skilled and motivated workforce 
to continue to deliver the high quality 
services to the people we support - whilst 
ensuring we remaining financially robust. 

This financial year saw an increase in 
our overall expenditure of 19.2% when 
compared to the prior financial year. The 

key factor in this increase is the increase 
in our salary and wage costs resulting 
from the increase in our support hours 
provided, and the impact of the FairWork 
Minimum Wages Review and National 
Equal Remuneration Order. In addition, we 
have increased our training requirements 
for our staff to ensure we are maintaining 
the appropriate levels of knowledge to 
provide safe and quality services – this 
year with COVID-19 saw the importance of 
this training.  The training program will see 
us well placed for the expected roll-into 
the new NDIS Quality and Safeguarding 
compliances in December 2020 in which 
staff skill and knowledge is critical.

I would like to thank my Board colleagues, 
particularly those on the Finance and 
Audit Sub-Committee, for giving of their 
time, skills and experience. Whilst I would 
like to thank all the staff of WA Blue Sky, 
in my role as Treasurer I have seen the 
tremendous work and achievements of 
Minji Kim and her team this year, their 
commitment and dedication to this 
organisation in 2020 is reflected in all our 
successes.

The Financial Report outlines WA Blue 
Sky’s ongoing focus on developing our 
services to remain sustainable in an 
NDIS environment. As an organisation, 
WA Blue Sky aims to continually improve 
our efficiency and effectiveness in the 
services we deliver, whilst ensuring that 
our service users always remain our 
number one priority.

I am pleased to be able to present the 
financial statements and auditor’s opinion 
and look forward to further achievements 
to come.

Andrew Steers 
Treasurer
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A big thank you to the service 
users, family members, staff 
and volunteers who took part 
in identifying our new values:

respect

honesty
excellence

teamwork



Unit 14, 979 Albany Highway 
East Vic Park WA 6101 

admin@wabluesky.com.au

www.wabluesky.com.au


